
 

 

 

 

Job Description 

Service Engineer  
 

Company: 
 

W2 Industrial Services Hub  Department: Engineering Project  

Salary range: 
 

$2500 – $4000 Updated: 28 June 2024 

About us 
W2 Industrial Services Hub believes that ‘When there is a will, there is a Way’, and we aim 
to provide outstanding quality products and services globally with distinction. We are an 
organisation that believes in fulfilling our customer’s requirements by serving their needs 
across a broad spectrum.  
 
W2 Industrial Services Hub also believes that long term customer relationship can be 
achieved through the provision of reliable products, solutions and services, and this 
motivates us to go the extra mile to serve with dynamism and work excellence.  
 
Responsibilities 

• Provide front line support for key field service activities in line with client's 
requirements. 

• Perform on-site maintenance service which includes preventive maintenance, 
testing & commissioning, troubleshooting and repair of service equipment 

• Preparation of service and calibration reports 

• In-house repairs and service of portables & equipment 

• Liaising directly with customers to ensure satisfaction of product and service   

• Any other activities as assigned by your supervisor or Manger that may deem 
necessary for the proper functioning of the department. 

 
Requirements 

• Higher NITEC / Diploma in relevant industries 

• Preferably 1 year of relevant work experience 

• Possess good communication skills, able to work independently with minimal 
supervision 

• Meticulous, self-motivated, positive working attitude and multitasking 

• Good team player 

• Possessing a Class 3 Driving license would be beneficial. 
 
Interested applicants, please email your retailed resume, and expected salary to: 
brandon@w2ish.com 


